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  SPONSOR FAQ 

THE VIRTUAL EXHIBITION AREA 

Q How do you see “a day” at the exhibition?  
A The preliminary programme is available online. There will be breaks scheduled with 

encouragement to visit the virtual exhibition. Just like we do for the usual exhibition, there will 
probably also be people browsing the exhibition during session hours.   

 
Q How goes your thoughts about how the “flow” will be for people visiting this virtual set up?   
A The concept is to encourage visits to the exhibition during the breaks as described above. The view 

of exhibitors presented virtually will be by priority i.e. the A-sponsors (i.e. at the top immediately 
visible) followed by the B-sponsors followed by all other sponsors.   

 
Q What is your ambition?  
A We aim to reach 5-6,000 participants, and we expect a high volume of visitors for our exhibitors. 

We expect all sponsors and exhibitors to provide material for their stand to give an excellent and 
useful experience to all visitors. 

 
CHAT 

Q Is there a live chat?  
A Yes, there is a live chat option.  

Q Do you recommend to have persons/staff available the whole day to instantly answer questions or 
how do you think around this?  

A We find it to be positive towards the visitors if there is staff available on your stand during the 
conference hours. 

Q One thing is “open hours” and the other when the exhibition is closed. Will the questions be 
collected somehow through the system?  

A Yes, there is a form where the visitors can send their questions to you. Also outside office hours. 
 There will be a separate instruction for the chat – how to set it up, answer and receive messages 

outside conference hours. 
 
LEAD RETRIEVAL  

Q  To collect leads and to know who has been visiting our exhibition is of course of interest. Using our 
own company “terms and conditions” and if visitors agree to those will be OK – have I got it right 
then?   

A Yes, you can upload your own terms and conditions which visitors can accept when entering your 
virtual stand. 
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NEW PRODUCT AREA  

Q If we do not have any new product to highlight here – can this area be used for something else? It 
says 1 in the table under B-sponsor – Does this mean we have “one window” to show something 
here?  

A It is a field where you can show a new product. Unfortunately, it cannot be customized to 
something else. 

 

SYMPOSIA 

Q We will use a pre-recorded video in our symposia. Is there a suggested time/length for the video or 
a limit?  

A It depends if you want to have a live Q&A after the presentation if you do we recommend you 
allocate 15-20 minutes for the Q&A. 

Q  Or will visitors be able to view it on-demand?  
A  Yes, the video will be available on-demand after the conference. 

Q If it is only viewable during a specific period, will there be an opportunity for a live Q&A after? 
A You can allocate time for a live Q&A within your time slot. 

MEETINGS   

Q In the conference explanation it says Personal LIVE meetings wherein the platform will you find 
them?  

A The “meeting room” will be located in the virtual booth.  

REGISTRATION 

Q Does the guest registrations including access to the full program, symposiums, and free navigation 
between the exhibitors at all times? 

A Yes, the guest registrations are full registrations with access to all areas of the virtual conference. 

Q On top of these registrations I read that we can also get the staff registrations we need to man the 
exhibition. Do these registrations include that we can visit all “booths” like a “normal” exhibition? 

A  Yes, with the staff registrations you have access to the entire exhibition area and can enter all 
stands. 

Q What will the price be for anyone outside to buy their own registration this year? Will you have 
different types of registrations also in the virtual set up?  

A Registration prices can be found here: https://ewma.org/ewma-conferences/2020/registration 

Q If we are not allowed to give away any of our guest registrations to customers, KOLs etc. since there 
are more regulations around this now – do you have any suggestion on how to solve this?   

A In case your company finds that you are not in a position to distribute the registrations due to your 
compliance guidelines we can offer that EWMA will advertise the registration as grants on the 
EWMA website. Delegates can apply for these grants via the EWMA website and EWMA will select 
the grant receivers. The grant text will clearly indicate that the grants are provided by your 
company incl. your company logo.  
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If you would like target the grants to a few specific countries/regions you will be able to. For 
instance should you have 50 free registrations you could decide to give 25 to Germany and 25 to 
China/Asia. 

We will advertise your grants on our website, on social media and in EWMA newsletters.  

POSTERS 

Q Regarding the posters, one of our KOLs that has his poster accepted, is asking me if he needs to do 
an oral presentation (he won´t be able to do that because of date conflict). On the other hand, he´s 
asking for help to prepare the e-poster. 

A There is the possibility to upload an audio recording together with the e-poster. This is up to the 
presenter if he/she would like to include this or not.  


